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This manual provides detailed steps to use Client Tracking System functionalities for tow
different types of users. The Administrator and Call Center employee.

1. Login
In order to be able to access the system, all users need to be registered to the system by the

Administrator.

SIGN IN

derek@hotmail.com
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FIGURE 1- LOGIN PAGE

Fill in the login form with your registered Email address and password. Check the “Remember

Me” box in order for your Email and password to be saved for future logins as in Figure 1. Then

Click on “SIGN IN” button.

2. User Profile

1. Inorder to edit user profile click on your email on the left side in the main menu, as

shown in Figure 2.
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~ Derek Chiazza
derek@hotmail.com /'~ .

v’ TOTAL CUSTOMERS TOTAL FILES INVOICES TOTAL AMOUNT INVOICES TOTAL DUE AMOUNT
A& Home
. ® = S S
@ cutomess > 9 Customers 18 Files BHD 7,676,876.000 BHD 0.000
= Files
S Payments >
sl Reports >
Copyright MaroonFrog ®

2017. All Rights Reserved

FIGURE 2 - USER PROFILE 1

2. Click on “My Profile” option on the new menu, as shown in Figure 3.

=  TRACKING SYSTEM
o
-

Derek Chiazza
derek@hotmail.com X5

L 3 YA A TOTAL CUSTOMERS TOTAL FILES INVOICES TOTAL AMOUNT INVOICES TOTAL DUE AMOUNT
5] SignOut
9 Customers 18 Files BHD 7,676,876.000 BHD 0.000
Copyright MaroonFrog ©

2017. All Rights Reserved

FIGURE 3 - USER PROFILE 2

3. Edit the required fields you wish to edit then click on the “Update” button, as shown in
Figure 4.
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=  TRACKING SYSTEM

- MY PROFILE
Derek Chiazza
derek@hotmail.com * ¥ .
o e AVATAR 1490870851 profile-image.png
ﬁ Home Name
Derek Chiazza
B users >
Emall
® Customers ? derek@hotmail.com
=  Files
$ Payments > New Password Confirm New Password
il Reports >
Copyright MaroonFrog ©

2017. All Rights Reserved

FIGURE 4 - USER PROFILE 3

3. Home Page

= Administrator

After a successful login the Administrator will be redirected to the Administrator home page, as
shown in Figure 5.
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d.enek@hmmail‘c?m_ A A

TOTAL CUSTOMERS TOTAL FILES INVOICES TOTAL AMOUNT INVOICES TOTAL DUE AMOUNT

A& Home E

E Users > @ $ $

@ Customers > .
9 Customers 18 Files BHD 7,676,876.000 BHD 0.000

E} Files
$ Payments b
sl Reports >

Copyright MaroonFrog &

2017. All Rights Reserved .

FIGURE 5 - HOME PAGE (ADMINISTRATOR)

The Administrator Home page contains the following:

Link to view the customer accounts on the system.

Link to view the files created on the system.

Link to view the invoices created on the system.

A summary of the total customers, total files, invoices total amount and total due amount
of all registered accounts on the system

M owbde

Call Center

After a successful login the Call Center will be redirected to the Call Center home page, as
shown in Figure 6.
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1 2 g 3
° . 000

Amna Khalifa
amna@hotmail.com Tpo
% A CUSTOMER ACCOUNTS

A Home Show
0~

@ Customers >
Name CPR Status Company Occupation Contact Created . Actions

=  Files

$ Payments > Mohd 123456111 Employed Awal Plastics (LLC) Manager/founder 17331554 24-04-2017 @
last test 123452222 Employed Yousif Bin Yousif Fakhro WLL - 17331554 24-04-2017 @

Copyright MarsonFrog ® test updated 2 123456784 Employed Pention Fund Commission test 17331554 23-03-2017 @

2017. All Rights Reserved
test2 567890234 Employed - test 17331554 23-03-2017 @
Rohan Narang 920901310 Self Employed Thai Embassy Game Dev 17331551 22-03-2017 @
Isa Jaffar 920901313  Retired - Manager/founder 17331554 22-03-2017 @
Robbie Williams 123456789  Retired - Game Dev 17331554 22-03-2017 @
Allan Koshy 123456782 Self Employed - Game DevR 17331554 22-03-2017 @
Harry Potter 920901312 Employed Bahrain Islamic Bank B.S.C (BISB) Game Dev 17331554 22-03-2017 @

Showing 1 to 9 of 9 entries < n >

FIGURE 6 - HOME PAGE (CALL CENTER)

The Call Center Home page contains the following:

Link to create a customer account on the system.
Link to view the files created on the system.

Link to view the invoices created on the system.

A list of the customer accounts created on the system.

Mo
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4, Users - Administrator

= View Users

In order for the Administrator to view the users added to the system, click on “View Users”

on the main menu under “Users” heading, as shown in Figure 7.

— TRACKING SYSTEM

-
Derek Chiazza

derek@hotmail.com
# Home

B users

Create User

@ Customers
= Files
$ Payments

il Reports

~

~

USER ACCOUNTS

Show

10 |~

Name

Alya Isa

Amna Khalifa

Anthony Hendra

Derek Chiazza

& Jack Williams

Namra

Rohan Narang

~ Email

alya@maroonfrog.com

amna@hotmail.com

anthony@hotmail.com

derek@hotmail.com

jack@hotmail.com

namra@hotmail.com

rohan@hotmail.com

Role

ADMIN

CALLCENTER

CALLCENTER

ADMIN

CALLCENTER

CALLCENTER

CALLCENTER

Status

ACTIVE

ACTIVE

INACTIVE

ACTIVE

INACTIVE

ACTIVE

ACTIVE

Created

16-03-2017

02-05-2017

16-03-2017

15-03-2017

26-03-2017

02-05-2017

16-03-2017

Last Login

1 month age

18 seconds ago

1 month ago

6 minutes ago

1 month ago

4 weeks ago

1 month age

Actions

000
000
000
000
000
000
000

Showing 1 to 7 of 7 entries

FIGURE 7 - VIEW USERS

= Edit User Status

< B>

1. To edit a user account status, click on the “Edit Status” button on the user’s row, as
shown in Figure 8. P.S — Active accounts have the ability to access the system and the
inactive ones don’t have the ability to access the system.
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‘- w}
S USER ACCOUNTS

-
Derek Chiazza
derek@hotmail.com © ~ .
Y A 0 v
A Home Name ~ Email Role Status Created Last Login
B Users v
Alya Isa alya@maroonfrog.com ADMIN ACTIVE 16-03-2017 1 month ago

View Users

Create User Amna Khalifa amna@hotmail.com CALLCENTER ACTIVE 02-05-2017 18 seconds ago 60 6
@  Customers >
& Fi Anthony Hendra anthony@hotmail.com CALLCENTER INACTIVE 16-03-2017 1 month ago oo o

iles

S Payments > Derek Chiazza derek@hotmail.com ADMIN ACTIVE 15-03-2017 6 minutes ago oo 0
lal  Reports >

FIGURE 8 - EDIT USER 1

2. After clicking on the “Edit Status” button. Click on Update button in the pop-up window
in order to update the user status, as shown in Figure 9.

EDIT USER STATUS

Warning! Are you sure you want to change user status to INACTIVE ?

FIGURE 9 - EDIT USER 2
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= Edit Role

1. To edit User Role, click on “Edit Role” button on the user’s row, as shown on Figure 10.

-
=  TRACKING SYSTEM

- USER ACCOUNTS
Derek Chiazza -
derek@hatmail.com Xt —
¥ AU 10 |~
A Home Name “~ Email Role Status Created Last Login
B Users >
Alya Isa alya@maroonfrog.com ADMIN ACTIVE 16-03-2017 1 month ago
@ Customers >
B>  Files Amna Khalifa amna@hotmail.com CALLCENTER ACTIVE 02-05-2017 14 minutes ago o 00
S Payments >
Anthony Hendra anthony@hotmail.com CALLCENTER INACTIVE 16-03-2017 1 month ago o Oo
|shl  Reports >

Derek Chiazza derek@hotmail.com ADMIN ACTIVE 15-03-2017 21 minutes ago o Oo

FIGURE 10- EDITROLE 1

2. Choose the new role you’d like to change the user into in the pop-up window and then
click on “Update” button, as shown on Figure 11. P.S — changing the user’s role would
change their permissions on the system.

EDIT USER ROLE
Warning! Changing user role might result in change of user privileges.
Update User Role From Super Admin To

Call Center v

FIGURE 11 - EDIT ROLE 2
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= Delete User

1. In order to delete a user off the system click on the “Delete” button shown in the user’s

row, as shown on Figure 12.

= TRACKING SYSTEM

-— USER ACCOUNTS
Derek Chiazza —
derek@hotmail.com T —
¥ A 0 v

A Home Name “~ Email Role Status Created
B Users >

Alya lsa alya@maroonfrog.com ADMIN ACTIVE 16-03-2017
@  Customers >
> Files Amna Khalifa amna@hotmail.com CALLCENTER ACTIVE 02-05-2017
S Payments >

Anthony Hendra anthony@hotmail.com CALLCENTER INACTIVE 16-03-2017
|shl  Reports >

Derek Chiazza derek@hotmail.com ADMIN ACTIVE 15-03-2017

FIGURE 12 - DELETE USER 1

Last Login

1 month ago

14 minutes ago

1 month ago

21 minutes ago

2. Click on the “Delete” button in the pop-up window, as shown on Figure 13. P.S —
deleting an account results in the user not being able to access the system again.
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DELETE USER

Warning! Are you sure you want to delete Alya Isa account?

FIGURE 13 - DELETE USER 2

= (Create User

In order to create a new user account, click on “Create User” on the main menu under the
“Users” heading. Fill in the form with the necessary information in order to create the user
then click on the “Save” Button shown on Figure 14.

= TRACKING SYSTEM

A

‘fFl
- ADD NEW USER
Derek Chiazza v Rola
derek@hotmail.com © ~ .
.y — Call Center v
A Home
Name
B Users v
View Users
Emai
@ customers >
Password Confirm Password
= Files
$  Payments > CANCEL SAVE
|sl  Reports >

Copyright MaroonFrog ©

2017 All Rinhts Ressrved s

FIGURE 14 - CREATE USER



Maroonfraeg

5. Customers

=  View Customers

In order to view customer accounts in the system, click on “View Customers” on the main menu
under “Customers” heading, as shown in Figure 15.

= TRACKING SYSTEM

~

\"l CUSTOMER ACCOUNTS
Derek Chiazza
derek@hotmail.com = ~ .
¥ A 10 [»
A Home Name CPR Status Company Occupation Contact Created v Actions
B users >
Mohd 123456111 Employed Awal Plastics ( LLC) Manager/founder 17331554  24-04-2017

@ Customers v

last test 123452222  Employed Yousif Bin Yousif Fakhro WLL = 17331554  24-04-2017 @60

Create Customer

& test updated 2 123456784  Employed Pention Fund Commission test 17331554  23-03-2017 @66
Files

$  Paymens 4 test2 567890234  Employed - test 17331554  23-03-2017 @60

|shl  Reports >

Rohan Narang 920901310  Self Employed  Thai Embassy Game Dev 17331551 22-03-2017 @00
Copyright MaroonFrog ©
2017 All Dinkte Dacarnad ¥ lea laffar Q2N0N1212  Datirad a Mananar. Heanundar 17221884 22.n2.9017 ﬁﬁﬁ

FIGURE 15 - VIEW CUSTOMERS

= Edit Customer - Administrator

1. To edit a customer account click on the “Edit” button shown on the customer account
row, as shown in Figure 16.
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‘~ri}
- CUSTOMER ACCOUNTS
Derek Chiazza g
derek@hotmail.com * v . o

b .. .. .. > 0 v
A Home Name CPR Status Company Occupation Contact Created
B users >

Mohd 123456111 Employed Awal Plastics ( LLC) Manager/founder 17331554  24-04-2017

® Customers v

View Ciissoners last test 123452222 Employed Yousif Bin Yousif Fakhro WLL - 17331554 24-04-2017 @00

Create Customer
& Fi test updated 2 123456784  Employed Pention Fund Commission test 17331554  23-03-2017 @oo

iles

$  Payments 2 test2 567890234  Employed 2 test 17331554 23-03-2017 @oe
Ll Renarte >

FIGURE 16 - EDIT CUSTOMER 1

2. Edit the required fields then click on “Update” button, as shown in Figure 17.
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o

— EDIT CUSTOMER DETAILS
Derek Chiazza
Personal Information Work Details
detek@hotmail.com e
ray et o . Name
Mohd Employed - Specify Other
#f Home
CPR/CR Age
B uses > 123456111 35 Awal Plastics ( LLC) - Specify Company
@ Customers > Address CcR Occupation
house: 345, road: 234, block 213 Muharraq 123123 Manager/founder
=  Files
s Payments > Contact Employee Number salary
17331554 12345 543
|shil  Reports >
Reference Phone Number Date of Employement
test 12345678 1970-01-01
Copyright MaroonFrog © Referance Phone Number
2017. All Rights Reserved test2 12345678
Reference Phone Number
Reference Phone Number
Reference Phone Number

FIGURE 17 - EDIT CUSTOMER 2

= Delete Customer - Administrator

1. Inorder to delete a customer account off the system click on the “Delete” button shown
in the customer’s row, as shown on Figure 18.
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@

- CUSTOMER ACCOUNTS
Derek Chiazza .
derek@hatmail.com T o
X A 0 v
A Home Name CPR Status Company Occupation Contact Created . Actions
B Users >
Mohd 123456111  Employed Awal Plastics ( LLC) Manager/founder 17331554  24-04-2017
@  Customers >
B Files last test 123452222 Employed Yousif Bin Yousif Fakhro WLL - 17331554  24-04-2017 eoo
S Payments >
test updated 2 123456784  Employed Pention Fund Commission test 17331554  23-03-2017 @oe
|shl  Reports >

test2 567890234  Employed . test 17331554  23-03-2017 @oo

FIGURE 18 - DELETE CUSTOMER 1

2. Click on “Delete” button on the pop-up window as shown in Figure 19. P.S — if the
customer account has a file in the system then you will not be permitted to delete the
account.

DELETE CUSTOMER

Warning! Are you sure you want to delete Mohd account?

FIGURE 19 - DELETE CUSTOMER 2

= (Create Customer

To create a new customer account, click on “Create Customer” on the main menu under the
“Customers” header. Fill in the required fields marked with (*) and then click on “Save”
button, as shown in Figure 20.



Maroonfraeg

~
o]
o ADD NEW CUSTOMER
Derek Chiazza
Personal Information Work Details
detek@hotmail.com © ~ .
- Name * Please select work status - Specify Other
M Home
B uses > CPR/CR * Age Please select loan type v Specify Other
@ Customers v
e Clstomers Address Please select company name - Specify Company
Create Customer
= Files Contact * CR Occupation
§  Payments »
Reference * Phone Number * Employee Number salary
|sil  Reports >
Reference * Phone Number * Date of Employement
Copyright MaroonFrog &
2017, All Riohts Reserved
Reference Phone Number
Reference Phone Number
Reference Phone Number

oAneEL @

FIGURE 20 - CREATE CUSTOMER

6. Files

= C(Create a File

1. Click on “Create File” button shown on the customer’s account row, as shown in Figure
21.
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)

- CUSTOMER ACCOUNTS
Derek Chiazza
derek@hotmail.com N
Y A A 0 v
A  Home Name CPR Status Company Occupation Contact Created

Users >
Mohd 123456111 Employed Awal Plastics (LLC) Manager/founder 17331554  24-04-201 O

=

@  customers >
=

$

Files last test 123452222  Employed Yousif Bin Yousif Fakhro WLL - 17331554  24-04-2017 @oo

Payments >
test updated 2 123456784  Employed Pention Fund Commission test 17331554  23-03-2017 @00

il Reports >
test2 567890234  Employed . test 17331554  23-03-2017 @00

FIGURE 21 - CREATE FILE 1

2. Choose loan type from the list and check the documents provided by the customer on the
list then click on “Next” button, as shown in Figure 22.
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— CREATE NEW FILE
Derek Chiazza
derek@hotmail.com =
¥ A ~UAN Loan Type
Personal loan A\
M Home
B uses >
@ Customers. > Documents Provided
= Files [ paysip
$ Payments ’ [ Bank statement
Report >
Ll Reports [ cer

D Original passport copy

O outstanding
Copyright MaroonFrog ©

2017. All Rights Reserved [ salary tetter

D Pension loan
Eskan loan
Lease loan

Rent agreement

|
a
O visacard
d
a

Salary transfer letter

Title deals

FIGURE 22 - CREATE FILE 2

3. Enter the total amount to be shown on the contract, you can also edit the contact number
as required then click on “Create” button, as shown in Figure 23.
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o

P CREATE NEW FILE - CONFIRM CONTRACT DETAILS
Chiazza FILENO. 32
detek@hotmail.com e
Customer Name: CPR/CR:
f Home
B uses >
@ Customers 5 Address: Contact:
17331554
= Files
S Payments >
Total Amount: BHD
|shil  Reports b

Copyright MaroonFrog © @

2017. All Rights Reserved

FIGURE 23 - CREATE FILE 3

4. Press on the “Save” button in order to save the contract and receive a PDF version of it,
as shown in Figure 24 and 25.
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TRACKING SYSTEM

'v CONTRACT DOCUMENT
g =
t!!uk@hqlmﬂlLo?m. i :
H - File No: 32 2017-06-04 1) s 23 0
A Home (o1 iad) -1
5 Jandl g o g s 730206874 ) i Ay L s deatd el s el A0 £ o 3 70784 o8 Sady s o Jandl o g M sk A 4 (U3 e) s Jua gl 5k el
B8 Users ? (SN 35 0 (ks H2L0) ppomt 0 oS 4533 Jpind opsia W15 Sl sl g A8 20 iy g1 5 131 i) 000 Uty S5 S 5 a5 Aol 3,155 n ke
@  Customers > (om0 -2
Customer Name: Mohd
=  Files CPR/CR: 123456111 Age: 35
Address: house: 345, road: 234, block 213 Muharraq
$  Payments > Contact: 17331554
Ll Reports 3 ) 1S Gl Loy ) 52
G e A3 pandl B0 g dal BN g g oty g (Alabie i) B ad Ailany 951 D sy aal) i) e g (A iShagl) (A 5 R i) Al iS58 o L (20 Al AT
L O (s
sl g e e il A S e () ) AR R (e ALl g il el B g N sy A
ol e 1 A ) Y S gl e e s SR R AL
Copyright MaroonFrog © e siesad 1 I (oo Aalaal] ALt g ) ] il A 5 Al o S (o et Do B Al B0 3155915 il 5 R ) AL e RS Al il
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FIGURE 24 - CREATE FILE 4

TRACKING SYSTEM

Opening contract_27.pdf X
o
CONTRACT DOCUMENT You have chosen to apen:
Derek Chiazza “L contract 27.pdf
detek@hatmail.com - which is: Adobe Acrobat Document
AR e from: httpy//trackingsystem.dev
File No: 32 What should Firefox do with this file? 2017-06-04 skl a3 3
A Home " "~
() Open with | Adobe Reader (default) v (U i jal)) -1
g Sl Jad) Bilget i pasy 730206874 ) g e ot sy b (01 3) ) ot 515k s
& Users > g (®) Save File PP .
(stilal¥) 35 0 (59 B e Al a0 g B kadl j Ae el B 55 Sm B oskeatll
@ Customers N [[] Do this automatically for files like this from now on. (4 i) -2
Customer Name: Mohd
=  Files CPR/CR: 123456111
Address: house: 345, road: 234, bl ‘ Cancel
$  Paymems ’ Contact: 17331554
1S () Loy Y g
|shl  Reports > ) "L‘"'”'# ot RN g
G o A gl 30y N Sl g g (e i) 2 Ay )l g ) sl g (i St b g (N il Al sl 1 Al L ) Al o it
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FIGURE 25 - CREATE FILE S
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= View Files

In order to view the files created, click on “Files” on the main menu, as shown in Figure 26.

= TRACKING SYSTEM

)

- CUSTOMER ACCOUNTS
Derek Chiazza o
detek@hotmail.com =i o
S RSO N 0 v
#A Home File ID. Name CPR Contact Status Price (BHD) Contract Date Created © Actions

B users >
32 Mohd 123456111 17331554  Initiated/Created 123,434.000 contract_27.pdf 04-06-2017
@ Customers
kil test2 567890234 17331554  Initiated/Created 7,676,876.000 contract_26.pdf 15-05-2017 @ @oo
§  Payments >
30 Rohan Narang 920901310 17331551  Initiated/Created 12,345.000 contract_25.pdf 04-05-2017 @eoe
|shl  Reports >
28 last test 123452222 17331554  Pending payment 12,312.000 contract_23.pdf 30-04-2017 @eoo
Copyright MaroonFrog © 27 Harry Potter 920901312 17331554  Initiated/Created 10,203,947.000 contract_22. pdf 28-04-2017 @ @oo
2017. All Rights Reserved
26 last test 123452222 17331554  Initiated/Created - - 24-04-2017 6 @oo
25 Mohd 123456111 17331554  Initiated/Created 12,345.000 contract_21.pdf 24-04-2017 @ eoo
21 Rohan Narang 920901310 17331551  Approved by Bank 5,678.000 contract_20.pdf 16-04-2017 @eoo
17 Rohan Narang 920901310 17331551  Missing document 6,576.000 contract_19.pdf 13-04-2017 e@oo

16 Robbie Williams 123456789 17331554  Initiated/Created 200.000 contract_18.pdf 13-04-2017 @@oo

Showing 1 to 10 of 19 entries < n 2 >

v

FIGURE 26 - VIEW FILES

= Edit File Status

1. To edit the file status click on “Edit Status” button on the file’s row, as shown in Figure
217.



MAroon (g

‘ 3
- CUSTOMER ACCOUNTS
Derek Chiazza ;
derek@hotmail.com X
X A 10 |v
A  Home File ID, Name CPR Contact Status Price (BHD) Contract Date Created O Actions Edit Status
B Users >
32 Mohd 123456111 17331554  Initiated/Created 123,434.000 contract_27.pdf  04-06-2017 e E ]
@  Customers >
B>  Flles N test2 567890234 17331554  Initiated/Created 7,676,876.000 contract_26.pdf 15-05-2017 @@oa

Payments >

30 Rohan Narang 920901310 17331551  Initiated/Created 12,345,000 contract_25.pdf 04-05-2017 e@ao
Reports >

28 last test 123452222 17331554  Pending payment 12,312.000 contract_23.pdf 30-04-2017 e@ae

E

FIGURE 27 - EDIT FILE STATUS 1

2. Choose the file status from the list then click on the “Update” button, as shown in Figure
28.

EDIT FILE STATUS

Update File Status From Initiated/Created To

Initiated/Created v

e @

FIGURE 28 - EDIT FILE STATUS 2

= Delete File

1. To delete a file click on “Delete” button shown on the file’s row, as shown in Figure
29.
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e

- CUSTOMER ACCOUNTS
Derek Chiazza -
derek@hotmail.com N -
Y LU 0 v
A Home File ID, Name
B Users >
32 Mohd
@  Customers >
>  Files 31 test2
S Payments >
30 Rohan Narang
|shl  Reports >
28 last test

FIGURE 29 - DELETE FILE 1

CPR

123456111

567890234

920901310

123452222

Contact

17331554

17331554

17331551

17331554

Status

Initiated/Created

Initiated/Created

Initiated/Created

Pending payment

Price (BHD)

123,434.000

7,676,876.000

12,345,000

12,312.000

Contract

contract_27.pdf

contract_26.pdf

contract_25.pdf

contract_23.pdf

Date Created

04-06-2017

15-05-2017

04-05-2017

30-04-2017

2. Click on “Delete” button in the pop-up window, as shown in Figure 30. P.S —if
invoices are created for the file you will not be permitted to delete the file.

DELETE FILE

Warning! Are you sure you want to delete File No.32 ?

FIGURE 30 - DELETE FILE 2

= View File Details

e @

1. To view file details click on “View” button on the file’s row, as shown in Figure 31.
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@

- CUSTOMER ACCOUNTS
Derek Chiazza -
derek@hotmail.com S -
¥ A A 0 v
N\
A Home File ID, Name CPR Contact Status Price (BHD) Contract Date Created View
B Users >
32 Mohd 123456111 17331554  Initiated/Created 123,434.000 contract_27.pdf 04-06-2017 ’5
@  Customers >
>  Files N test2 567890234 17331554  Initiated/Created 7,676,876.000 contract_26.pdf 15-05-2017 @@oo

Payments >

30 Rohan Narang 920901310 17331551  Initiated/Created 12,345.000 contract_25.pdf 04-05-2017 Q@oo
Reports >

28 last test 123452222 17331554  Pending payment 12,312.000 contract_23.pdf 30-04-2017 @ @66

FIGURE 31 - VIEW FILE 1

E

2. On the view file details page you can view File Information, Bank Information, and
Comments, as shown in Figure 32, 33 and 34.

= TRACKING SYSTEM

ﬁB

-— FILE NO. 31 DETAILS
Derek Chiazza
decek@hatmail.com Tt FILE INFORMATION BANK INFORMATION COMMENTS
A Home @ Customer Details
B users > = File Details
G o o]
= Files

Loan Type: Personal loan Date Created: 15-05-2017
S Payments >

Documents Provided: Contract: contract_26.pdf
lail  Reports > 1. Pay slip

2. Bank statement Price: BHD 7,676,876.000

Copyright MaroonFrog ©

2017. All Rights Reserved

FIGURE 32 - VIEW FILE 2
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‘fﬁl
' FILE NO. 31 DETAILS

"
Derek Chiazza
decek@hatmail.com T, FILE INFORMATION BANK INFORMATION COMMENTS
A Home @ company Bank
B users >
Sorry, there are not any banks listed for this company.

@  Customers >
= Files

+  Add New Bank
S Payments >
|dil  Reports N Sorry, there are not any bank information regarding this loan.
f
Copyright MaroonFrog @

2017. All Rights Reserved

FIGURE 33 - VIEW FILE 3

= TRACKING SYSTEM

‘fﬁl
' FILE NO. 31 DETAILS

"
Derek Chiazza
decek@hatmail.com Tt FILE INFORMATION BANK INFORMATION COMMENTS
A Home + Add New Comment
B users >

‘Sorry, there are not any comments posted for this file.

@  Customers >
= Files
S Payments >
|l Reports >
Copyright MaroonFrog @

2017. All Rights Reserved

FIGURE 34 - VIEW FILE4

3. To edit provided documents list click on the “Edit” button above Loan Type, as shown in
Figure 35.
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0.; =
- FILE NO. 31 DETAILS
Derek Chiazza
derek@hatmail.com 3. FILE INFORMATION BANK INFORMATION COMMENTS
A Home @ Customer Details
B Users >
@  Customers > o o
= Files
Loan Type: Personal loan Date Created: 15-05-2017
S Payments >
Documents Provided: Contract: contract_26.pdf
|shl  Reports > 1. Pay slip
2. Bank statement Price: BHD 7,676,876.000

FIGUrE 35 - VIEW FILES

4. Check the boxes of the documents provided by the customer then click on “Save” button,
as shown in Figure 36.

Outstanding
Salary letter
Pension loan
Eskan loan
Lease loan
Rent agreement

Visa Card

Salary transfer letter

[T T (T G 6 N

Title deals

FIGURE 36 - VIEW FILE 6

5. To update the contract click on the “Edit” button above the contract, as shown in Figure
37.
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‘-Fi
FILE NO. 31 DETAILS

-

Derek Chiazza
dlel'ak@ﬂmmﬂ"-ﬁ?m Xl FILE INFORMATION BANK INFORMATION COMMENTS
& Home @ Customer Details
B users > = File Details
@ Customers » °
= Files

Loan Type: Personal loan Date Created: 15-05-2017
S Payments >

Documents Provided: Contract: contract_26.pdf
|shl  Reports » 1. Pay slip

2. Bank statement Price: BHD 7,676,876.000

FIGURE 37 - VIEW FILE 7

6. Enter the new amount in the pop-up window and click on “Create” button to create a new
contract, as shown in Figure 38.

EDIT CONTRACT

Warning! Editing contract results in replacing the old contract with the new one.

Total Amount: BHD

FIGURE 38 - VIEW FILE 8

7. To upload the signed contract click on the “Upload” button above the contract, as shown
in Figure 39.
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@

-— FILE NO. 31 DETAILS
Derek Chiazza
qemk@hmmail-ﬁ?m i FILE INFORMATION BANK INFORMATION COMMENTS
#A  Home @ customer Details
S users > E=  File Details Upload
@  Customers > o w
=  Files

Loan Type: Personal loan Date Created: 15-05-2017
S Payments >

Documents Provided: Contract: contract_26.pdf
lshl  Reports > 1. Pay slip

2. Bank statement Price: BHD 7,676,876.000

FIGURE 39 - VIEW FILE 9

8. Click on “File” in the pop-up window and select the file to be uploaded then click on
“Upload” button, as shown in Figure 40. P.S — file type needs to be either PDF or doc to
be uploaded.

UPLOAD CONTRACT

Warning! Uploading contract results in replacing the old contract with the new one.

FIGURE 40 - VIEW FILE 10

= Add Bank Details

To add Bank Details click on Bank Information tab and then “Add New Bank”. Fill the form
with the required fields and click on the “Save” button, as shown in Figure 41.
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e
FILE NO. 31 DETAILS

e

Derek Chiazza

derek@hotmall.com X FILE INFORMATION BANK INFORMATION COMMENTS

M Home @ company Bank

B uses > + Add New Bank

@ Customers >

= Files Status

S Payments N Submitted -

|shil  Reports >
Please select bank name - Specify Other Banker Name
Comment

Copyright MaroonFrog ©
2017. All Rights Reserved

SAVE

Sorry, there are not any bank information regarding this loan.

FIGURE 41 - ADD BANK DETAILS

= Edit Bank Details
1. Click on “Edit” button on the bank detail row, as shown in Figure 42.

= TRACKING SYSTEM

FILE NO. 31 DETAILS
‘-r’

e FILE INFORMATION BANK INFORMATION COMMENTS
Derek Chiazza
decek@hatmail.com © o

T Vel @ company Bank

A Home +  Add New Bank
G Users > Show
0 v
@ Customers >
B Files ] Bank Name Banker Name Status Comment Date Created v Date Updated
$  Poyments ’ 12 NBB Ahmed Al Approved test 04-06-2017 04-06-17
|shl  Reports >

Showing 1to 1 of 1 entries

FIGURE 42 - EDIT BANK DETAILS 1
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2. Edit the required fields in the pop-up window then click on “Update” button, as shown in
Figure 43.

—; TRACKING SYSTEM

o

- EDIT BANK INFORMATION
Derek Chiazza
Qerek@holmaii.e?m i Status

Approved -
A Home
B uses > NBB v Specify Other Ahmed Ali
@ Customers >
B> Files test
S Payments >
[l Reports >

UPDATE

Copyright MaroonFrog ®

2017. All Rights Reserved

FIGURE 43 - EDIT BANK DETAILS 2

= Delete Bank Details

1. To delete bank details click on “Delete” button on the bank details row, as shown in
Figure 44,

= TRACKING SYSTEM

@ © Company Bank

ol
Derek Chiazza Sorry, there are not any banks listed for this company.
derek@hotmail.com =
A  Home +  Add New Bank
ﬁ Users > Show

10 ~

@  Customers >
B Files D Bank Name Banker Name Status Comment Date Created ~ Date Updated
$§  Payments ’ 12 NeB Ahmed Ali Approved test 04-06-2017 04-06-17
|shl  Reports >

Showing 1to 1 of 1 entries

FIGURE 44 - DELETE BANK DETAILS 1
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2. Click on the “Delete” button on the pop-up window, as shown in Figure 45.

DELETE BANK INFORMATION

Warning! Are you sure you want to delete NBE bank details?

FIGURE 45 - DELETE BANK DETAILS 2

= Add File Comment

To add File Comment click on Comment tab and then “Add New Comment”. Fill the form
with the required fields and click on the “Save” button, as shown in Figure 46.

= TRACKING SYSTEM

f._E}

- FILE NO. 31 DETAILS
Derek Chiazza
derek@hotmall.com L FILE INFORMATION BANK INFORMATION COMMENTS
A Home + Add New Comment
B uses >
@ Customers >
Comment
= Files
S Payments >
|shil  Reports > SAVE

Sorry, there are not any comments posted for this file.

Copyright MaroonFrog ©
2017. All Rights Reserved

FIGURE 46 - ADD FILE COMMENT
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= Edit File Comment

1. Click on “Edit” button under the comment, as shown in Figure 42.

= TRACKING SYSTEM

‘?F;
- FILE NO. 31 DETAILS

-

Derek Chiazza
decek@hatmail.com Tt FILE INFORMATION BANK INFORMATION COMMENTS

Home + Add New Comment

Users > ~

2017-06-04 05:45:51
Customers >
Derek Chiazza :B
b

test comment

Reply Delete ™

Files

vy ed >

Payments >

E

Reports >

Copyright MaroonFrog ©
2017. All Rights Reserved

FIGURE 47 - EDIT FILE COMMENT 1

2. Edit the comment in the pop-up window then click on “Save” button, as shown in Figure
43.

EDIT COMMENT

Comment

test comment

FIGURE 48 - EDIT FILE COMMENT 2
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= Comment on a File Comment

1. To post a comment on another File Comment click on “Reply” button under the
comment, as shown in Figure 49.

= TRACKING SYSTEM

‘?F;
- FILE NO. 31 DETAILS

-
Derek Chiazza
decek@hatmail.com I FILE INFORMATION BANK INFORMATION COMMENTS
A Home + Add New Comment
B uses > ~
2017-06-04 05:45:51
@  Customers >
Derek Chiazza :B
-
=  Files test comment
\ Edit | Delete .
S Payments >
|l Reports >

Copyright MaroonFrog ©
2017. All Rights Reserved

FIGURE 49 - COMMENT ON A FILE COMMENT 1

2. Fill the comment field and click on “Post” button, as shown in Figure 50.

REPLY TO DEREK CHIAZZA

Comment

FIGURE 50 - COMMENT ON A FILE COMMENT 2
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=  Delete File Comment

1. To delete a comment click on the “Delete” button under the comment as shown in Figure
51.

= TRACKING SYSTEM

‘?F;
- FILE NO. 31 DETAILS

-

Derek Chiazza
decek@hatmail.com Tt FILE INFORMATION BANK INFORMATION COMMENTS

Home + Add New Comment

Users > ~

2017-06-04 05:45:51
Customers >
Derek Chiazza :B
b

Files test comment

@ Edit | Delete .
Payments >

Reports >

vy ed >

E

Copyright MaroonFrog ©
2017. All Rights Reserved

FIGURE 51 - DELETE FILE COMMENT 1

2. Click on “Delete” button on the pop-up window, as shown in Figure 52.

DELETE COMMENT

Warning! Are you sure you want to delete your comment?

o

FIGURE 52 - DELETE FILE COMMENT 2
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/. Payments

= (Create Invoice

1. To create an invoice to a file, click on “Create Invoice” button on the files page, as shown

in Figure 53.

= TRACKING SYSTEM

(_3

- FILES
Derek Chiazza
derek@hotmail.com o
¥ A 10 |v
A Home FileID, Name CPR
Users >
= 32 Mohd 123456111
@  Customers >
>  Files N test2 567890234
S Payments >
30 Rohan Narang 920901310
|l Reports >
28 last test 123452222

FIGURE 53 - CREATE INVOICE 1

Contact

17331554

17331554

17331551

17331554

Status

Initiated/Created

Initiated/Created

Initiated/Created

Pending payment

Price (BHD)

123,434.000

7,676,876.000

12,345.000

12,312.000

Contract

contract_27.pdf

contract_26.pdf

contract_25.pdf

contract_23.pdf

Date Created

reate Invoice

04-06-2017

o OO0
v OOOO
v OOOO

2. Fill the required fields to edit the invoice. Click on “Add a Row” button to add an extra
row to the invoice and on “Save” button to save the invoice and receive a PDF format to
be printed, as shown in Figure 54.
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= TRACKING SYSTEM

o

b
Derek Chiazza
detek@hotmail.com

#f Home

B uses

@ Customers
B  Files

s Payments
|sil  Reports

Copyright MaroonFrog ©
2017. All Rights Reserved

CREATE INVOICE

LIAISON

123 Appleseed Street
Appleville, Wi 53719
Phone: (555) 555-5555

INVOICE

Mohd
house: 345, road: 234, block 213 Muharrag
Phone: 17331554

Item Description Cost
Item Name Description 0.000
Item Name Description 0.000

FIGURE 54 - CREATE INVOICE 2

= View Invoices

‘ ADD A ROW I SAVE

Maroonfreeq

Invoice Number: #7
Customer Number: 25
Invoice Date: 04-06-2017

Quantity Total

0
0.000

0.000

Subtotal

0.000

Total
0.000

Amount Paid

0.000

Balance Due

0.000

To view list of invoices created click on “View Invoices” on the main menu under the
“Payments” heading, as shown in Figure 55.
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r.._B

"
Derek Chiazza

derek@hotmail.com © ~ .

# Home

Users >
=

v

@  Customers

= Files

S Payments ~
View Receipts

lshl  Reports >

Copyright MaroonFrog ©

2017 All Rinhts Rasarved

INVOICES
Shaw
10 >
Invoice ID Customer s Status Total Amount
#6 test2 Paid 7,676,876.000

Date Created + Actions

invoice_2.pdf 25-05-2017 0

Showing 1 to 1 of 1 entries

FIGURE 55 - VIEW INVOICES

= Delete Invoice - Administrator

< B >

1. To delete an invoice click on “Delete” button on the invoice’s row, as shown in Figure

56.

= TRACKING SYSTEM

@

-
Derek Chiazza

d_erek@hmmail.com b

A Home
B users >
@  Customers >
= Files
S Payments v
View Invoices.

View Receipts

INVOICES
Show
0 |v
Invoice ID Customer Status Total Amount
#6 test2 Paid 7,676,876.000

Date Created W

25-05-2017

Showing 1 to 1 of 1 entries

FIGURE 56 - DELETE INVOICE 1

~
B €
v

2. Click on “Delete” button on the pop-up window, as shown in Figure 57.
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DELETE INVOICE

Warning! Are you sure you want to delete Invoice No.6 ?

FIGURE 57 - DELETE INVOICE 2

= (Create Receipt

1. If the due amount is larger than zero, you will have the ability to create a receipt for the
invoice. To create it click on “Create Receipt” button on the invoice’s row, as shown in

= TRACKING SYSTEM
l‘."' }
- INVOICES
Derek Chiazza .
derek@hotmail.com X s
Y oA 0 v
A Home Invoice ID Customer Status Total Amount Due Amount Invoice Date Created v Actions
B Users >
#6 test2 Paid 7,676,876.000 0.000 invoice_2.pdf 25-05-2017
@  Customers >
B>  Files #7 Mohd Pending Payment 100.000 100.000 invoice_7.pdf 04-06-2017
$ Payments k4 Showing 1 to 2 of 2 entries 24 1 >
|l Reports >

FIGURE 58 - CREATE RECEIPT 1

2. Fill out the receipt layout with the required information. Click on “Add a row” to add
more rows to the receipt then “Save” button to save it and receive the receipt in PDF
format to be printed as shown in Figure 59 and 60.
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TRACKING SYSTEM

=]

Address: house: 345, road: 234, block 213 Muharrag

Ly CREATE RECEIPT
Derek Chiazza
derek@hotmail.com b
T Sy S e Customer Name: Mohd
A Home Phone: 17331554
B users >
@ Customers >
=  Files tiem
S Payments > Item Name
|shil  Reports >
Paid By
Cash

Copyright MaroonFrog ©
2017. All Rights Reserved

FIGURE 59 - CREATE RECEIPT 2

Description Cost

Description 0.000

ADD A ROW SAVE

Date: 04-06-2017

Receipt #11
Quantity Total
]
0.000
Total
0.000

TRACKING SYSTEM

0

- CREATE RECEIPT

Derek Chiazza

derek@hatmail.com Trs

\ SIS Customer Name: Mohd

Address: house: 345, road: 234, §

A Home Phone: 17331554

& Users >

@  Customers >

B> Files tem

S Payments > Item Name

Wil Reports »
Paid By
Cash

FIGURE 60 - CREATE RECEIPT 3

= View Receipts

Opening receipt_11.pdf
You have chosen to open:
L receipt_11.pdf

which is: Adobe Acrobat Document
from: http://trackingsystem.dev

‘What should Firefox do with this file?
() Open with | Adobe Reader (default)
(®) Save File

[ Do this automatically for files like this from now on.

oK

vescription TUUoU

Cancel

x

ADD A ROW SAVE

Date: 04-06-2017

Receipt #11

Quantity Total

50.000

Total

50.000

To view list of receipts created click on “View Receipts” on the main menu under the
“Payments” heading, as shown in Figure 61.
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- -

— RECEIPTS
Derek Chiazza _—
derek@hotmail.com © ~ . o
¥ <A 0 v
A Home Receipt ID Invoice ID Customer Amount Payment Type Receipt Date Created w Actions
B users >
#9 #6 test2 7.576,876.000 Cash receipt_9.pdf 25-05-2017 o
@  Customers >
B Files #10 #6 test2 100,000.000 Cash receipt_10.pdf 25-05-2017 o
S Payments ~
#11 #7 Mohd 50.000 Cash receipt_11.pdf 04-06-2017 o
View Invoices
View Receipts Showing 1 to 3 of 3 entries L4 n >
lshl  Reports >
Copyright MaroonFrog ©

2017 All Rinhts Rasarved

FIGURE 61 - VIEW RECEIPTS

= Delete Receipt

1. To delete a receipt click on the “Delete” button on the receipt’s row, as shown in Figure
62.

= TRACKING SYSTEM

o

RECEIPTS

-
Derek Chiazza i
derek@hotmall.com © ~ . =
¥ A A 0 v
A  Home Receipt ID Invoice ID Customer Amount Payment Type Receipt Date Created
B Users > ‘
#9 #6 test2 7,576,876.000 Cash receipt_9.pdf 25-05-2017
@  Customers >
B>  Files #10 #6 test2 100,000.000 Cash receipt_10.pdf 25-05-2017
S Payments v
#11 #7 Mohd 50.000 Cash receipt_11.pdf 04-06-2017
View Invoices
View Receipts Showing 1 to 3 of 3 entries
il Reports >

FIGURE 62 - DELETE RECEIPT 1

2. Click on “Delete” button on the pop-up window, as shown in Figure 63. P.S — Deleting a
receipt will add the amount back into the due amount of the invoice.
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DELETE RECEIPT

Warning! Are you sure you want to delete Receipt No.9 ?

FIGURE 63 - DELETE RECEIPT 2

8. Reports - Administrator

= Call Center Report

To view the total amount of customers created by call center employees press on “Call Center
Report” on the main menu under “Reports” heading, as shown in Figure 64.

= TRACKING SYSTEM

- -

- VIEW CALL CENTER REPORT - BY DATE

Derek Chiazza

derek@hotmail.com © ~ .
R R Al From To VIEW

#  Home
B uses >
@  Customers >
VIEW CALL CENTER REPORT - BY USER NAME
=  Files
S Payments > User Name
|l Reports v Rohan Narang -

S

Customers Report

Files Report

FIGURE 64 - CALL CENTER REPORT 1

1. View Report by date
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To view report by date, select the To and From date then click on “View” button as
shown in Figure 65. A list will appear showing the user name and total customers
created, as shown in Figure 66.

= TRACKING SYSTEM
-~

“13

-— VIEW CALL CENTER REPORT - BY DATE
Derek Chiazza
derek@hotmail.com © ~ .
~ R AL A From To
A Home
B uses >
@  Customers >
VIEW CALL CENTER REPORT - BY USER NAME
=  Files
S Payments > User Name
il Reports o Rohan Narang -

Call Center Report

Customers Report

Files Report

FIGURE 65 - CALL CENTER REPORT - VIEW BY DATE 1

= TRACKING SYSTEM

“13

-—r TOTAL CUSTOMER ACCOUNTS CREATED FROM 01-04-2017 TO 03-06-2017 1 RESULTS FOUND
Derek Chiazza .
Shaw
derek@hatmail.com X
X A A 0~
A  Home User ID “ Name Email Total Action
B uses >
1 Derek Chiazza derek@hotmail.com 2
@  Customers >
Showing 1 1o 1 of 1 entries L4 n >
= Files
S Payments >
|l Reports >
Copyright MaroonFrog ©

2017. All Rights Reserved

FIGURE 66 - CALL CENTER REPORT - VIEW BY DATE 2

To view the customers created click on the “View” button on the user’s row, as shown in
Figure 67.
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— TRACKING SYSTEM
~
]Ar.-‘
é TOTAL CUSTOMER ACCOUNTS CREATED FROM 01-04-2017 TO 03-06-2017 1 RESULTS FOUND
Derek Chiazza
derek@hotmail.com * v .
Y A A 0 |v
N
A Home User ID Name Email Total
B users >
1 Derek Chiazza derek@hotmail.com 2
@  Customers >
Showing 1to 1 of 1 entries n >
B  Files
$ Payments >
|l Reports v

Call Center Report

FIGURE 67 - CALL CENTER REPORT - VIEW BY DATE 3

A list will appear showing the customers created by the user, as shown in Figure 68.

—; TRACKING SYSTEM

2]

- CUSTOMER ACCOUNTS BY DEREK CHIAZZA
Derek Chiazza
derek@hotmail.com ~S1 "

X A AL 10 |v
A  Home Name CPR Status Company Occupation Contact Created v Actions
B users >
Mohd 123456111 Employed Awal Plastics (LLC) Manager/founder 17331554 24-04-2017

@  Customers >
> Files last test 123452222 Employed Yousif Bin Yousif Fakhro WLL - 17331554 24-04-2017 @00
S Payments > Showing 1 to 2 of 2 entries < n >
lshl  Reports >
Copyright MaroonFrog ©

2017. All Rights Reserved

FIGURE 68 - CALL CENTER REPORT- VIEW BY DATE 4

2. View Report by User Name
To view list of customers created by a specific user, select user name from the list and
click on “View” as shown in Figure 69.
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- -

-— VIEW CALL CENTER REPORT - BY DATE
Derek Chiazza
derek@hotmail.com * ~ . .
_—_ =y From To VIEW
# Home
B users >
@  Customers >
VIEW CALL CENTER REPORT - BY USER NAME
= Files
S Payments > User Name
|dil  Reports " Rohan Narang -
Call Center Report @
Customers Report
Files Report

FIGURE 69 - CALL CENTER REPORT - VIEW BY NAME 1

A list will appear showing the customers created by the user, as shown in Figure 70.

TRACKING SYSTEM

P CUSTOMER ACCOUNTS CREATED BY DEREK CHIAZZA 7 RESULTS FOUND
Derek Chiazza .
Show
derek@hotmail.com L
¥ A “' 1 0 v
A Home Name ~ CPR O Status Company Occupation Contact ¢ Created ¢ Actions
B Users >
Allan Koshy 123456782 Self Employed - Game DevR 17331554  22-03-2017
@ Customers >
=  Files Harry Potter 920901312  Employed Bahrain Islamic Bank B.S.C (BISB) Game Dev 17331554  22-03-2017 eoo
5 Payments >
last test 123452222  Employed Yousif Bin Yousif Fakhro WLL 17331554  24-04-2017 @oo
|sil  Reports >

Mohd 123456111 Employed Awal Plastics ( LLC) Manager/founder 17331554  24-04-2017 @oo

N Robbie Williams 123456789 Retired - Game Dev 17331554 22-03-2017 @oo
Copyright MaroonFrog ©

2017. All Rights Reserved

test updated 2 123456784  Employed Pention Fund Commission test 17331554  23-03-2017 @oo

test2 567890234  Employed - test 17331554  23-03-2017 eoo

Showing 1 to 7 of 7 entries L4 n >

FIGURE 70 - CALL CENTER REPORT - VIEW BY NAME 2
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= Customers Report

To view customers created within a selected time period click on “Customers Report” on the
main menu under “Reports” heading, as shown in Figure 71.

= TRACKING SYSTEM

~

f.'j: VIEW CUSTOMERS REPORT
Derek Chiazza
Qs 2 From .
A Home
B uses >
@  Customers >
=  Files
S Payments >
|sl  Reports v
Call Cepter Report
Customers Report

Files Report

FIGURE 71 - CUSTOMER REPORT 1

Select a time period by selected the To and From dates and then clicking on “View” Button, as
shown in Figure 72.

= TRACKING SYSTEM

A

|
O VIEW CUSTOMERS REPORT
Derek Chiazza From o
derek@hotmail.com © ~ .
s s 1 April, 2017 3 June, 2017
& Home
B users >
@  Customers >
= Files
S Payments >
|sl  Reports v

Call Center Report
Customers Report

Files Report

FIGURE 72 - CUSTOMER REPORT 2
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A list displays showing the customer accounts created within the selected time period, as shown
in Figure 73.

=i TRACKING SYSTEM

- CUSTOMER ACCOUNTS CREATED FROM 01-04-2017 TO 03-06-2017 2 RESULTS FOUND
Derek Chiazza
qerek@hutmail.com i
: A 0 v

A Home Name ~ CPR Status Company Occupation Contact Created
B users > last test 123452222 Employed Yousif Bin Yousif Fakhro WLL 17331554 24-04-2017
@  Customers >

Mohd 123456111 Employed Awal Plastics ( LLC) Manager/founder 17331554 24-04-2017
= Files

Showing 1 to 2 of 2 entries < >

S Payments >
|l Reports >
Copyright MaroonFrog ©

2017. All Rights Reserved

FIGURE 73 - CUSTOMER REPORT 3

= Files Report

To view files created within a selected time period click on “Files Report” on the main menu
under “Reports” heading, as shown in Figure 74.
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r..B

- VIEW FILES REPORT
Derek Chiazza
derek@hotmail.com © ~ .
Y et From To VIEW
A Home
B users >

v

@  Customers

= Files
S Payments >
|sl  Reports v

Call Center Report
Customers Report

Files Report

FIGURE 74 - FILES REPORT 1

Select a time period by selected the To and From dates and then clicking on “View” Button, as
shown in Figure 75.

= TRACKING SYSTEM

r..B

- VIEW FILES REPORT
Derek Chiazza . .
rom o
derek@hotmail.com © ~ .
N — 1 April, 2017 3 June, 2017
A Home
B users >
@  Customers >
= Files
S Payments >
lshl  Reports &

Call Center Report
Customers Report

Files Report

FIGURE 75 - FILES REPORT 2

A list displays showing the Files created within the selected time period, as shown in Figure 76.
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TRACKING SYSTEM

FILES CREATED FROM 01-04-2017 TO 03-06-2017 18 RESULTS FOUND
Show
;o \ i 10 P2
A Home File ID ~ Name > CPR > Loan Type Status Created
B Users 4 1 Allan Koshy 123456782 Mortgage loan Missing document 06-04-2017
@ Customers >
2 Isa Jaffar 920901313 Personal loan Approved by Bank 06-04-2017
= Files
3 Harry Potter 920901312 Personal loan Closed 06-04-2017
S Payments >
4 Isa Jaffar 920901313 Personal loan Initiated/Created 06-04-2017
|shl  Reports >
9 Robbie Williams 123456789 Personal loan Initiated/Created 09-04-2017
10 test updated 2 123456784 Personal loan Initiated/Created 09-04-2017
Copyright MaroonFrog ©
2017. All Rights Reserved 12 Rohan Narang 920901310 Personal loan Initiated/Created 12-04-2017
14 Robbie Williams 123456789 Personal loan Missing document 12-04-2017
15 Rohan Narang 920901310 Commercial loan Initiated/Created 13-04-2017
16 Robbie Williams 123456789 Personal loan Initiated/Created 13-04-2017
Showing 1 to 10 of 18 entries < n 2 >

FIGURE 76 - FILES REPORT 3



